
How to Change Your Password in OWA 
 

1.) Login to https://webmail.alexandercountync.gov with county user 
name and password. Click Log On. 
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2.) Click the Options Tab on the bottom left of the screen. 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 



3.) Scroll down.  

4.) Click “Change Password” button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5.) After clicking the change password button a box will popup. In the 
domain box put alexander_co. In the account box put your current 
username (the one you used to logon to OWA). In the old password 
box put your old password. In the New Password and Confirm new 
password box put the new password (make sure to follow new 
password policy).  

*See new password criteria on the last page. 
 

 
 
 
 
 
 

 

 



 

New Password Criteria 

1. Passwords may not contain all or part of the user's account name.   

2. Passwords must be at least six characters in length.  

3. Passwords must contain characters from three of the following four 
categories:  

o English uppercase characters (A through Z)  
o English lowercase characters (a through z)  
o Base 10 digits (0 through 9)  
o Non-alphabetic characters (for example,!, $, #, %)  

The best passwords contain no real words but should be something you can 
remember without writing it down.  Never write you password down and store it in 
your desk or on your computer.  
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